
Student Success Center Student Contacts

October 2015 Student Contacts 
(10/01/15 - 10/31/15) Total Contacts Unique Students

Maximum Student 
Contacts 

Average 
Number of 
Contacts 

Total Contacts 12,370 5,362 28 2.31

Departments
Advising Services 3,843 2,865 6 1.34
BAAS/BGS 225 196 3 1.15
Transfer Services - Community College Visits 44 42 3 1.05
Early Alerts 529 394 5 1.34
Career Services 3,719 2,419 9 1.54
Financial Aid 377 316 5 1.19
Nationally Competitive Scholarships 155 121 3 1.28
Student Disability Services 176 79 6 2.23
Study Abroad 134 101 4 1.33
Supplemental Instruction 219 102 8 2.15
Tutoring 917 329 18 2.79
Tutoring Labs 854 304 25 2.81
Testing 177 176 2 1.01
Veterans Services 188 87 7 2.16
Writing Center 813 524 12 1.55

Ethnicity
Hispanic 3,206 1,347 25 2.38
Non Hispanic 8,133 3,494 28 2.33
No ethnicity listed 1,031 521 23 1.98

Race
American/Alaska Native 392 176 10 2.23
Asian 344 123 28 2.80
Black or African American 1,045 389 21 2.69
Hawaiian/Pacific Islander 37 16 6 2.31
White 8,238 3,608 25 2.28
2 or more races listed 17 11 3 1.55
No race listed 2,297 1,049 23 2.19

Class
Freshmen 4,562 1,519 20 3.00
Sophomores 2,287 995 28 2.30
Juniors 2,218 1,041 25 2.13
Seniors 2,346 1,171 13 2.00
Blank/Other 957 636 11 1.50

Gender
Male 5,588 2,323 28 2.41
Female 6,618 2,875 25 2.30
Blank (Non-Student) 164 164 1 1.00
Note: All above visits were recorded in AdvisorTrac. If not listed, 0 visits were recorded in AdvisorTrac.

Student Counseling Services 345 87 N/A N/A
Note: All visits for Student Counseling Services were recorded in Titanium and is not reflected in the total visits to the Student Success Center.
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